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Getting More From Your Portal

Business Impact of Digital Engagement
Practical Steps to Encourage Grower Engagement
Portal Highlights
Offer Management Review

Contract e-Signature




Business Impact from Grower Engagement

* ACH Payments
* Reduce Transaction Costs
* Typically, a flat fee between $.25 and $1.50 or capped at a low percentage (0.5-1%)
* Example: a 50,000 fertilizer order, credit card fees could range between $1,250 - $2,000, where an ACH fee
remains as low as $1.50) *
*  “The ‘Ag Margin’ Impact: With farm profitability tightening over the past year, a 2-3% savings on payment
processing directly protects the retailer’s thin margins.” *
* Improved Cash Flow Visibility
* Faster Settlement Times
* Operational Efficiency
* Digitalizing payments reduces admin costs related to cash/check handling
* Reduce fraud exposure
* Account Details
* Decreases Manual Errors
* Reduce overhead for customer service teams
* Orders
* Receive and process in real time
* Invoices and Statements for Download
* Reduce Administrative Support
* Reduce re-printing and mailing cost
* Contract e-Signatures
* Time saver and seamless storage on the contract

* Industry Benchmarks from Bankcard International Group and Modern Treasury
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The Portal Offers
Your Grower

* Asingle source of truth for order
history, invoices, statements,
payments, contracts, account and
bank details.

* Security for sensitive data

* Management of their business with
you on their own schedule

Getting More From Your Portal

Proven Ways to Encourage
Grower Engagement

Add a Statement Banner

Add a Mailer to your Current Statement
Add a Marketing Message to your
Invoice

Incentivize — Offer Discounts if you Pay
Online or get Your Statement Emailed
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How to add a Statement Banner

Go to Setup\Access Locations and Select the Marketing Message Tab h e

Name: A B & W Trucking
Closing Date: 04/302026

Print Customer Statements d
{ 53 Printer Setup Information | Save Template @' Help |
1013373
{ Template | DEFAULT 12| Default Template A B & W Trucking
123 anywheres

two lines of address

La e, TN 37130
Order By |Name v | Customer Group vergn

As of Name Range
All Names ¥
043026 ~ From| EE AR ACCOUNT SUMMARY
To| F12 CURRENT & PAST DUE*
Total Owed Future Due Due Now Current 030 Days 31.80 Days 1.90 Days 91s Days
397383 0.00 397383 1,000.00 000 000 000 297383
I" Balance Forward Detail [ Fertilizer Extended Info [ Show Prepaid Available
I Show Amt Past Due I™ Do Not Print Zero Balance Statements ACCOUNT MESSAGES

r— Print Credit Limit l— v Stored Grain Balances *PLEASE REMIT PAYMENT BY 05/01/26 TO AVOID INTEREST CHARGES

I~ Suppress Company Logo Regions Pay your Statement Balance Online for a Discount!
I Show Invoice Sites

[¥ Duplex Printing
I~ Merged PDF Export m'e:l?;en‘;nljr:‘egrahon Tes -

Subject to Interest Rate
Purchase Summary |None -
Future Obligation View |Summary - 000 0.00% 0.00

B selectFolcer |

Tester's Paradise

Denver Division INTEREST CHARGED

Past Due Principal Balance Annual Percentage Rate Interest Charged

Please retum his remitance with your payment Balance Forward 297383
[ TR STATEMENT S ariEN 10000
$ Customer Filter | Patron: 7 OAI30/2026 Baymont ARy o
atron: 1013373 z Due Now 397383
Statement Banners rodeill i Rovmik pament amdor biling inpukiess Due Date 05/01/26
IPa)- your Statement Balance Online for a Discount| two lines of address BrontFem Corg'
Lavergne, TN 37120 123 Any Rose
| P.0. Box 123
Murfreesbora’, TN 37127 Amount Paid $
6155551110

Amount Past Due $2,973.83

&P Print [ 3 | B Close |
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How to add a Marketing Message to your Invoice

Go to Setup\Access Locations and Select the Marketing Message Tab

& Detail Locations - X
HEEE Phew |Pla @ Iz |@ |@ne | @beo | Bciose
Inventory Site ¥ Profit Center [¢
U Live Operations ¢ Vendor Customer D [ 62 ShipTo [0 e
Name [Brentwood's Fam Supplies Defaut Fuel Vorkstation 2] Brentwood FC : :;:e
Credit Manager [~ L] Eric Riser € Delete
Email [ Associate with the following Profit Centers
Email (SRV) \emaﬂ @example com:emai2@example.com @ Sile Name
Report Path (SRY) [C\EFC\Merchant\Ag\Wasking SRV Reports — 1 Erentwood's Farm Supplies
Export Path (SRV) [C\EFC\Merchant\Ag\Working \SRV Exports _'E]
Created POS 0127/04 03:40 Modified EFC 05/11/26 15:27
Inventory Ste | Proft Certer |
™ Use Company Address on DO Invoices
Address [3015Overook’s Bivd 2 Primary Direct Vender | 00 02| Matt Cuff EBID [1100013082723
City [Brertwoods Print BOL Signature Line [#
Sute [TN %] Zip 37027 Phone[615:555:1110 Bonnie Plants Customer ID [12344444444244444444
Management Region MTN  Middle Tennessee Merchant Link Site Code [JEFCLABT Report Ag Chemical Inventory @
Management Group SF Sioux Falls Brill Plant 10 [12355
PO Operator [~ _E12]John Doe Label Printer [HPSFE407 (HP OficeJet Pro 020 series) Print Pick Ticket [Receipt _~|
Field Accountant [=~_t12] John Doe Warehouse ™ OE Quote Exp Days [0
SteType [Both =] Allow Exchanges [# Chemical Dealer
Default Operator [— 23] Name [Brentwood Chemical Company's License [ACDE12345678

Enhanced Customer Ad [~ Include in AWAC Commedity Site ¥ Print Large Invoices [~  Default Oldest Lot em v
Fieldftic’s | Ag Data Defauits | Feed Mil Manager | e-Commerce | Atemate Ship To | Merchant Mobily | e-Fufilment | Warehouse Settings | Warshouse Doc Settings <

Marketing Message

Receive your Statement Blectronically and Receive a Discount!

Inveice Comment lThawk you for Shopping at Brentwood Famm Supply!

Sales Invoice
Invoice: 1036072 1036072

Getting More From Your Portal

Patron: 1000701
Page 1
Eldorado's Farm Center Date: 05/11/26
9015 Overlook's Bivd 2 Due: 05/11/26
Brentwood's, TN 37027
615-555-1110
TRAINING PURPOSES ONLY - Generated from a test system
Bill To: 1000701 Ship To: 100070100
Susie May Susie May
100 Test Row 100 Test Row
Nashville, TN 37221 Nashville, TN 37221
Ext.
itom No Doscription Units Quantity UnitPrice  Amount T
10012 508 Bag of Dog Food BAG 1000000 2200 220000 *
Subtotal 220000
Sales Tax * 154.00
Invoice Total 2354.00
2,354.00 charged to account. 2,354.00 due in full on 05/11/26
Remit to: BrentFarm Corp*
123 Any Road'
P.0. Box 123’
Murfreesboro’, TN 37127
This  Unapplied
Current 0-30 3-80 61-90 Over 90 Future Invoice  Payments Total
331.70 0.00 000 0.00 0.00 0.00 2.354.00 0.00 2/685.70

Returns with a receipt are accepted for 60 days.
Returns without a receipt will be given an instore credit within 60 days.
MWW CVET.a
1 Receive your Statement Electronically and Receive a Discount! |

*This purchase is subject o the terms and conditions of Eidorado’s Farm Center credit policy.

Customer agrees lo pay for hese purchases according to the Credit Policy and/or Credit Agreement of the awner/assignee of the
account (Note that the owner/assignee may include, but not be limited 1o, the Eldorado’s Farm Center andior JOF Multiuse).

Thank you for Shopping at Brentwood Farm Supply!
Recommendation was made by or provided to the seller. [ ] Yes [X] No

MSD'S information for all chemical products on this invoice may be found at htp/www.eldoradochemical com/MSDS
Thank you

PROPRIETARY AND CONFIDENTIAL | .%EVQIZAQ




Mailer Example

m
ﬂ Your company logo

DID YOU KNOW?

o

ELITE Farm Center offers an online customer web portal + phone & tablet app? You just need a copy of
an invoice to self-enroll online in seconds or can call/visit your faverite branch location for assistance.

What can I do on the app/portal?

e Schedule Payments via ACH or Credit Card
e Interactive views on Balances (Account Balance, Bookings, and Prepaids)
e Views and reports on all Purchases

* Download & view copies of Invoices and Monthly Statements

How do I sign up?

* Head to https://yourportal.com and select “Create Account”
o The three pieces of information needed can be found on an invoice
®  Account Number & Invoice Number are in the Top Left
*  Store Number is in the bottom left

@gmglljg S = : =

= Contact a branch location or the main office in XXXXXXXX for assistance or if you do not have a
copy of an invoice to use

Getting More From Your Portal
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Portal Highlights Leveraging Mobile Tools to Boost Grower Engagement

Recent Transactions 2 Yellow Corn Balances
1700994
701017
1701025
701115
1701247

1701247

<<«

1701326

701556

NP« »

1701536

B

1701555
1701585
701522
101522

1701522

701519

Photo Contest Winners Announced
2 years ago

Total Delivered Contracts 2 Customer Balances 2

Current Balance
s822652.28

New Statement Layout

Fuure Curtent Due 300 o
$0.00 $17337 s6.49 ssa 2 years 390
No Statement §719,554.88
MAKE A PAYMENT > VIEW PREPAIDS >
CUSTOMIZE

* Enter Orders + aoo
e Access Account Details
* PrintInvoices and Statements 1700994 Wood Handie Posthole igger Sq Eye Link

* Schedule ACH Payments T

1701115 SPECIAL TIRE $500

hd VieW Offer Status 1701247 Elite Original Low Carb Horse Feed, bag-50
e e-Sign Contracts

. ContactUs

Getting More From Your Portal PROPRIETARY AND CONFIDENTIAL | ?;Evel:Ag




Offer Management and
Contract E-Sighature




Setup In Merchant FIN

* Onthe Company tab - Select the Web tab and add the
company website and phone number

*  Onthe C&G tab, Select the Option tab and check to use

Offer Management

*  Onthe Portal tab, Select the Option tab and check to use

Offer Management

Access Parameters

Corpary

GL 4 AR PC PR N DE PO DO Femieer Manufactuing Grain

Company Name |Eldocado’s Fam Certer

Addkess | 346 Mason's Road |

Cay[Le Verone |
State| TN [v Zp[I70EE5E7 | County Unied States =
Phane |B15267-2122 Live Data Set [
Last Fiscal Yeal End | Tussday, December 31, 2 « | No cloting GL enty done.
Distrbulor Mae [Verguands |
Fedetal Tarpaye ID ‘szni'asiw 1
Owned Store ]
Historcal Reor Years 2 15|
Disable Change Passwoed [] Exempt Pationage [

Backup Withoidng Rate | 275
Backup Wikholdng 6L Account | 2052000 | &3

Pabienage by Division [
Federal WH Tax Payable

Pahs Emal  Oplions Releats Fies|

Vanguard Inleifaces Info  Precision Integialion  MAgExpiess  MAg Mobie B

Weticle Tracking  Forial

Comoary Logo

ELDORADO

FARM CE}

Losd Image.
Loga size: 140w by 70h

R

Company Web Sie | hip:/Aocalhost 45006/

Company Suppart Phane §154481234 |

G @ ir

I
Access Parameters

Company M GL AP AR PC PR
|

| Tranifers GL Enby Souce  Destinabion
Cenlial Hedgng Sie (33| o
Inir-Company Broker | 3999999999
Intia-Company Brokerage Account | 3393
|
i3 Cash Account | 1010200

A5 Pagaties Bl Account
Conliacts to Market G sin Account |

Contracts to Market Loss Account | 21800 51 ]

Hedoe: to Market GainAccourt |11

Hedges o Market Lose Account | 21825 | Kl
Opiions o Market Gainccount | 11625 | K2l
Options to Market Loss Account | 21825 (=1 ]

Locationsl Hedges Gain/Loss Account
Idemnity GL Account | 2035000

M OE PO DO Fetize Mewtacnen Gn [[TIEJFF  Vene Trackng Pora

nternal Hedge
Central iesige Broker

Central Hedge Brokeraga Account
First atona! Bank- Gran

Accrued Gran Payaie

Unreslzed Gain - Contracis

Unreaized Loss - Conracts
Unreaized Gain - Hadge

Unresized Loss - Hedge

Unreaiized Gain - Hedge

Unresiized Loss - Hedge

100% Spit Name Descrption | Descrie's the splif

Opfion  Conracts Bar Chats AgiChans DTN

Site-Based PIL [
Futuze D sting of Checks (]
DP Apglicalien on Ditect Shipants []

Disable Compary Ouwned Maruifacture []
Muki Ske Ticket Agplcations ta Cariract (71

o8
8 cran gemmey Account Centraraamn
Print Signature Lines on Cortract Docs [ Disable Priced Cc O

Tare on Direct Shipments []

Disable Posting of Fuiures & Dptions Offets [

IRS m} in Mtk to Market (2]

Inbourd Ticket Inport - Achere to App Type [
Enable Intta Campary Contiacts 7] Duabound Ticket lrpeet - Adhete 1o Agp Type (1

FF Vekicle Tracking

0l & Enesgy Other
Tank Irfemation [] Customer Dosuments [2]
O save @ e Deivens [] FieM Tracking []
Emai Maketng /] Furchase Activiy b7] Lease Agreements [] Grain Banking []
Update Profile &4 Purchase Summay £ Gales Coriracts [ Licenses [
Allow Customer Name Change &4 o CL6 Meru 7 Purchases O Fialdlytics I m}
Edk Invowce Enal | Live Metchant Ag Lpdste Sales B Customer Signatue 7] Budge! Biling [] wiDe [
Edit Address | Live Merchant Ag wpdate Settiements (] = Budge! Biling Payments [] Contact Us [
Edit Statemert Seftings  Live Merchant Ag update Checks &4 Statements b4 t Secret Question [
Add Account I Conbiacts (4 Prepaid Statements ] & 17 Hide Balance []
Remave Account 4] Tickets Upcaning Deliveries 4 Hide Credit Lim# []
Show Paironage £ Produces Pasiion (2] Fiace an Order 7] Hide Available Credit [ ]
Grain Bank Stalement (2] Oriine Emolimert [
Proot of Yield 7] Payments I
Cash Bids (] Payments Meru 7]
Balances [ Lump Sum Payments £
ctiviy (2] Aus Diebit Yes [Growwer Aowes ta Change Pay Schedle) -

Max Payment Months | 24
History ]
Papments by Invoice B4

Degosi 10 [WP|

TS S




Setup In Merchant PM

In Setup\Access Individuals

* Select the Signature tab and add a signature file for the
grain merchandiser to be used as the signature on the
Contract documents

In Setup\Access Locations:
*  Onthe Commodity and Grain tab:

e Select the General tab and add a Merchandiser Email Address
* Select the Contracts tab and add the SRV operator, the
individual you use here will be the merchandiser that signs

the contract

8 Detail Locations

@ Individual Detail I — X
| = -~
44> » @ e | @ | @ 4 | @t | B Close |
10 [Fwis Glrapasion ] ff‘:m
Name [Honus Wagner Commission Base F e
Phone Commission Rate z | Delets
FieldRepType [AGRO 4] Agronomy

‘Comments
[V Credit Manager [ F i Detol Locations

- X
B EEE Pries [P @ |e |@ |@rs | @ree | Boee |
Inveriory Site 2 Frofit Center 7
o7 Verdor Customer 10 | 62 Ship To [00 S r"“
Name [Brertwoods Fam Swples Defaut Fuel iorkatation [——— ] & e i ‘ﬁ:n:v,:!
CredtManager {— 1] Eric iser " Delete
Email Assoriate with the followang Profit Centers,
Email (SAV) [emai 1 @esampie com emai2@esamgle com ﬂ‘ Site Nome
Repart Path (SAV) [ \EFC Merchart \Ag\ Wotking \SRV Repods » | 001 Clevelond

| Brentwood's Farm Supplies.

Export Path (SAY) [C\EFC Merchart \Ag Working 'SRV Exparts

Ls Vergne Agranemy

aj

es T Defoult Oldest Lot on Full Lot Tracke hem [

cere[ ] EEEE Prer [P (@ |@ |@ccel [@aa | @reie | Craated POS 012704 03:40 Modted EFC 072825 11:52
Driverlicense|  Sate ] Wholesale Seller ¥ Buyer @ [~ Field Accountant [~ D Tnventory Sts 9 ‘Profit Center 7 Iventory Sie | Prof Center |
Expiration Date [ -] £ s o7 Vendor Customer 0 [ 82 ShipTo[00 e T Use Comgany Address on DO Invorces Parent Vercsr 0 [00 2] Mt Culf
Created EFC06/181212:38  Modified EFC 09/24/20 15:53 et P Hame [Brertoods Fam Spshes Defat Fue Vionkonon [——— 0] Bremuocs FC i Kmifeiioebinney (5o thrstimser oo EA Mt Cof oo
Credit Manager [ 7] Eric Riser CDal City [Brertwoode Print BOL Signature Line [#
Commission | Locations | O Energy Bl Asnscints withthe folirwing Proft Certars swe [TN 2] Zip 7027 Prone[SI5551110. Bonnie Pisnts Customer 1D [123600440adeea44a240
Email (SRV) [smai | @esample com emal2@example com EI Site  Name Menagement Region MTN  Middle Tennessee Merchant Link Site Code [0EFCLABT Report Ag Chemical Inventory [#
¢4 Uplead | @ Clear Repart Pah (SRV) [ EFC archirt g Werking SFY Fiepots Y00 [Clevelond Manogement Growp SF Sloux Falls SR Statement Frinter [\efca2 efc-company fies Dev Suspot Sateme Bl et 1D [ 72358
Export Path (SRY) [ EFC Merchart vig Werkng SAY ot ‘45] Ll | Sreckupas Fanm Spplies PO Operator [= 1] John D Label Printer [HPSFESD7 (HF Officadet Pro 6020 venes) Frint Fick Ticket [Fecept =]
Crested PDS 0127104 5340 Modified EFC 072625 11:52 | 1 L gy Fiaid accountant [= T3] John Dos Viarehouge [ ‘OE Quote Exp Days [0
Inventory See | proft Certer | SteTye [Btn =] = o
™ Use Campany Address on DA Inveices Parent Vendor 0 [ 70 T et Cutt Detautt Operaior [— 228 Hame [Brentivood Chemedl Company's License [ACDE 12345578

idiress [3075 Ovetook’s Bva 2 Primary Direct Vendar [ 20 T Mt €1t €80 [T0001062723 Enhanced Customer 4d [ Include in AWAC 7
City [Bretwonds. Print BOL Signature Line [# GL Accourt Information | Feiizer | Remitance Address | Certegy | Ace | True Vakue | O & Enengy|
Stote [TN 2] 20 7027 Phone [F15555-1110 Sonnie Plants Customee 1D |16 4a84adedata WxiMTﬁvd\SﬂhY‘d:Vﬂan'm\ml Sub Stes |
Marsgement Region TN Middle Tennessee Werchant ink Site Code [FEFCLABT Report A Chermical inventory [ Coritact Sequences
Maragement Group SF Swcux Falls SRV [efclsZ et corpany fies DevSuppar' Sateme Bill Plart D [12285° Start End Hext
PO Oparstor [— 7] john Do Label Privter [FHPEFES07 [P Offcelst Fro 020 seran) Print Pick Ticket [Aecept =] Purchase L] i) R
Fiald Accountset [= 7] John Doe \arehouse [ OE Quote Exp Days [61 Purchase DP 200000 253999 || 20012
stetype [Boh 7] Aliow Exchanges 9 Credit Sales 300000 39999 || 300464
Bk Ot [ = Name [Brentwood Chemical Corpanys Ueense [FCOE 17345678 Sales 500000 | s | soute
Enhsnced Customer A W Include in AWAC ¥ i BigtLaiae iagices [ Detault Oldest Lot o Full Lot Tracked heo Sales O L) st Hnost
Aceaugt Irfomsstion | Fediaer | Remitance Address | Cettegy | Ace | True Vaue | Oid | Commodties & Gran Merchandiong M | Genersl | Enicor | Feklabtic’s | A Deta Def Inter-Division Seles o000t Eeod Fo00ss
\hr«\urwm\m\s‘mm\umq
Seiings
Authorized Open Posibon Quendty [ 1000 Futures Frice Update [Automaic (Cash) -
CondoSpace [ 30000 age | =]

Auko Transfer Sie [
Disstis Automstc Transter Matching [~

Fraight Poirt. [ 1002

5F| Mashwil
[rerchsndeat Emas [mha yoever 50

Include Guansty Discaunts on Ticket Document R
License Number [1Z34ANICKTES 38

RerACOG Sufic [0 TF] Erentwood Farm Supplies

Mixer | Genersl | Epicor | Fieldytic's | Ag Dats Defout ¢ | »

SRV Operator [~ %i#] Honus Wapner

Print Contract Document when Agprove
£uso Print Contract Amendments [




. a C\;!.m;n;r D;mI - x
(= = [~ [1] Recent | =] e S [ Phew [Pt (g (@5 @0 @M | @ | B |
Setup In Merchant PM View Field Tracking Customer Reports = | HPCustomer Statement | &J Purchase Summary | &7 Prepaid Statement ‘
0 [ 188280 oo [ Loyalty Card [ 188280 =
Name | David \webb AP Vendor 1000 - Vanguard Sta_ Sort Name [ \Webb David g Ln;c::u
. | Grain Vender 188230 - Ricky Bobby  Type |Member =l e
In Access Customer Detail: Address [[540 Overiock Pike lssve DPAD TreValue Reward I0 [5300001318 ']_rﬁlw
* Must be a C/G Producer for the applicable site(s) (Check 9 = o eis P Pegide tookin] 17 Dl ol o
ity | Mashville Patronage Group EA - r
the ship—to tab) State [TN _518] Zip Code [37215 Country [USA Phane 1 [615684-124 Phone2| - - =
H . . Emaiilemml@uame.cam Cell [615-318-3486 Fax[ - - Cier
* Select the Commodity and Grain tab, then select Settings | Fronder 47T - [ &
. . Contact I Returned M
and enter an email address for the grower that will be e — o L e et
used when notifications are sent for an approved (struck) b0 [ERETolcredt | Agn-Finance| Stored Cards| Stetus| AR Trana| Receiats| Equty| Actrity]JDF Trans| PPDs | Bookings | Contacts| Gran | Tax Exemt Hems| Web Payments]| O1 & Energy| Commo ¢ | |
. . | | 1] Name Address City | Pho us Iomer -
offer or when offer is rejected =~ DL BT T D e
I ro SR T it BERC 1
W David VWebb - FL Delivery 94D Bass Road La Vergne 615-280-5122 r
8= | David kb | 840 Bass Road | LaVergne GsmoEZ [
04 David Wehb 540 Bass Road La Vergne 615-280-5122 r
05 David Vebb 940 Bass Road La Vergne 6152805122 r
| los | David \vlebb - Washinglon tax [ test | et £15-555-5555 (]
i Commodities & Grain Merchandising Customer Information for 128280 0 et Feuicky by {{Beiog Foren L
0 David ebb 2121 210 Street Bernett r
| [ [ Dawi |22 20 Sk 2] n
Tickets Contracts  Contract Pricings  Credit Sales Settlements Status Checks Payables Lliens RGadhbE ACH [ [0 David Vbt 45 maples drive Foley r
" Dawid Webb 2121 210th Street Bennett r
BB | David Webb | 2121 Z10th Sreet Berett i[5
il Al W | David Webb | 2121 2106h Sweet | Bennen r
14 David Webb 2121 210th Street Bennett r
- | | | David vebb | 2121 210th Sreet | Bennet r
_— i 1 Davig riebb 45 maples drive Foley O
Settlements | | beginning |—n | | David Webb | 2121 210 Sweet Bennett in -

'ﬁckefls! | beginning | n

Settlement Document Forrr‘.a.t| n

Include Pricing Summary On Settiemenis

Include All Grade Readings




i Detail ltems = *
Setup In Merchant PM CEEE e e e e e e e w]
iy Lot Tracking [Nore ] Restricted Fuel [~ Wholesale I 5;3“;1‘
Description | Com Record Serial [ (‘ Im‘::;a
i iegory 2] Alan's Sy Fertllizer Ingredient [ &
In Access Item Detail: SRRt Gt T [ |
] ey = ’re Prompt Hide e onnage Tax | lone e
* Item must be set as a Commodity item (checkbox on main form) i Sl ey Mm,_ﬂ e e
i i i foc! ushel ~ ing Type [Order ] equirs & Chem Kit [~
*  For Single Site Implementation — ;tﬂ'ﬁi el T
*  On the Pricing tab and then Commaodity and Grain tab, you will oEBs .
want to define Min\Max Prices and Min\Max Units for thresholds
Prcng | States| Other | Stea | Vendors| Activiy| PFDs | Bookings| BOM | Miso | Orders| POs | Tracking| AGs | GPOS| Web | Mig/Grain| Hitory | Trends | 01 & Energy | 4 | ]
for Offer entry Prices | Price Calculation | Price History | Tiers | Miscellaneous | O & Enengy Tiers | Oil & Eneray \nda
. . . ix |00 States
*  For Multiple Site Implementation- K = B
i i i d e :GB:?;:Z:: =] ’ 5|m;;hwc1 Discount Schedule [E
* Onthe Sites tab, select each site and then on the Commodity an BGetaal | SEETEC—
Grain tab - set the Min\Max Prices on the Settings tab and on the e ] EEC -
Contracts tab set the Min\Max Units Yoo h E— A —
Pack Test Weight Standard 51 Regular [[Corn - Schoular i ‘
E T BrentWao s Feth SUEpES mventory vk for tem 2 | Iﬁ 1-Brentwood's Farm Supplies inventory levels for item - 3 I Tl | (— Transfer [Corn- Schoular
T || = B ot [/i & ‘ > ‘bll 3 1-Brentwood's Farm Supplies P e l— .-Df;j\rn'\mum Units
[" £ | »> ibl\ 3 1-Brentwood's Farm Supplies sve &) Conce | Wi ol i |
| ) Maximum Units
Location 1 Sell ¥ shrink [ [Tgop % Current Weighte|  Location 1 Sell Masimum Cash Price

) Allow On POs [
Location 2 Allow On FOs ¥ Do Not Exceed Stork on Orders [ Prior Weighte|  Location 2 low On POs

] ————— [ @ Do Not Count [~ s = o
i J - Ovned S || = Ovined 0.0000 00000 =5
Mult-tin Count 0.0000 Warehouse [ - i Rce Multi-bin Count 0.0000 Wexehose e neee 0.0000 0
e Shelf Label [ + Stored Grain STTE T — Shelf Label ™ + Stored Grain 0.0000 9

w Centrally Replenished ™ S o 5 Centrally Replenished [~ * Open Storage 0.0000 o

Liquid Bulk [ R A T S NH3 Bulic 0 - Dutstanding Shipme Liquid Bulk o HH3 Bulk 0 = Dkt St 0.0000 0
MNurse Tank 0 Use Site BOM [~ NH3 Murse Tank 0 | = Tetal On Hand Nimss Tank | ) Use Site BOM ™ MH3 Murse Tank o = Total On Hand 0.0000 0

Prcing | Prce Cai | Pice Htory | Tier | Cther | Live Count | Fetizer | Mig/Grain | Tricks | Commoctiss & Grain Verchandsin | Rearder/Festock | Commander | v Pricing | Pice Calc | Pice History | Tiers | Other | Live Count | Fertlzer | Mg/Grain | Trucks | Commodties & Grain Merchandising §Reorder/Restock | Commander | Wholessle

Contmc:s!Gmdes]sanemems|w<e«s| s rades | Settlements | Tickets |

) T 1 —Contract Adjustments 1
Auth Open Postion Gty 1000 Current Spot [ 24121 2045 R Underfill Tolerance % | 2000000
 — ol = Contract | Contract = i ey
0ld Crop CutofiDate | 00122 (v B g:;,';",;“ Lok T;ll;e 5,':;,'1“,, Contract Price Change Tol 0.00000 |s/Qty
Carry CostRate | D.00500 |$/Qty Y S Futuress Ordy Contract Foe | BA Min | Max Exjpenciead Sialess Mwina | 0.25000
Transfer to Perpstual Fixed Cost | 0.00000 | Purchase Futures Only Contract Fee |FO
Target it [ 1 52 Fit A e -~ ffer Management
Am Flat Fee Contact BU ni 3 ;
Target Dry Bin | 1 %2 Grin Bin - Cam ki s 0""" d Minimum Units | 0.0000
 Ailvarics Lt % 1~ Mecharical Shinkage % | Target Wet Bin | 1 = Grain Bin- Corn v Ay it ee et hi ek Urits [ 5,000.0000
Purchase| 80000000 lobaced 050000 T 000000 |3 Purchase Futures Only Contract Fee |FO
T = = y Bl
Sale| 95000000 Outbound| 050000 Maimum Cash Price ik ke it
- - Any Purchase Contract Underfill | BA _i
=




Setup In Merchant PM

Commodity and Grain \ Setup \ Access Contract types In Services \ View Schedule Services
* For the contract verbiage: * The following two SRV jobs should run as “Continuous” for Offer
*  On the Purchase Verbiage tab - provide detail that will be Management:
printed on the footer of the contract document. e C&G Update Futures Prices

¢ C&G Email Documents

& Access Contract Types = o X
Type

@ svear & Cancelal & Close
J Cash-Cash X | »
' s e
D
[ - | Type [Gash Edit SRV Schedule
e e a
L Created 10/26/2015 1155 by | EFC
Stats Modified [04/11/2025 1324 by [EFC.
[anr [ -]
||| Purchase Versioge | Salex Verbiage | Daily I \Weekly l Marithly I
e z o e -& & .
This is the Fixed Price contract default verbiage: Continuous Operations Schedule Move T"I Daily j' Go
Required to be BOLD Task Description ‘SRV Start |End | Interval | Last Done ! Notify Active Print] +
Requized to be underscored » | Apply Web Payments |SRV 1 : : 02/0221 12:00 | el E=R
Reguired to be italicized C&G - Email Documents SRV1  [08:00 (1715 5|07/30/2516:40 | leishayost@everag M |
Find Results -7 . —1 5 — - ]
C&G - Update Futures Prices SRV 1 0800 (1715 5 |07/30/25 16:40 | leisha.yost@ever.ag v -
e @ Required to be a larger font TEST2 i _ ’ il
- Check Status of Electronic Vendor Orders SRV 1 . . 07/16/19 16:51 [ M
D Name
Basis Only Basis Only Complete Purchase Orders SRV . . 02/16/20 10:30 r (|
Basis Only Credit Sale Basis Only Credit Sale Create Bonnie Plants Lisbility SRV | o3:00 523:59 | 5| poroan7 14:36 T
:;h'e\s only :z:ek orly || Email Quotes and Grower Plans SRV1  |1433 |17.00 | 5|07/30/25 16:38 | leisha.yost@ever.ag ¥ |C
et Sle xtension CrecitSoe Extension Export EZTrak Sales sRvi [ i [oesa | 5| 1171517 08:32 5 =
Deferred Settlement Credit Sale Deferred Settlement E’.(DOI‘l GL TI’ar!.SBC‘tiOI‘tS to Eploor SRV -I | -I 051 | 120[’ | 5 11}:29;1 E 112’5 |_ ’_
Delayed Price. Delayed Price T +
Delayed Priced Credit Sala ~ Delayd Priced Credi _ Fiilizptiiess SRV | 14:48 | 1700 | 2|08/08/21 17:00 L I Ll
‘ ’
|@ Save I 3 Cancel i g Help I




Offer Management

. Grower enters an offer on the portal and it is submitted
. Merchandiser gets an email notification that offer was submitted
. Merchandiser sees the offer on the Offer Management grid — row is highlighted in green
. Merchandiser either rejects or accepts the offer
. On acceptance - the offer becomes a contract to be worked (market feed integration for strike begins),
contract ID is assigned
. On rejected - offer is removed from the grid but user can filter by the status of rejected
. Grower receives an email notification on the rejected offer
. Rejected offers cannot be resubmitted by the grower, but the merchandiser can filter by rejected offers and
accept or approve offers from the grid for them
. Offers that strike - row turns blue on the Offer Management grid
. Merchandiser approves the offer
. Grower receives an email notification that offer is approved with link to sign contract
. Grower signs the contract
. Merchandiser gets an email notification that the contract has been signed.

Grower Receives Email Notification

Merchandiser Receives Email Notification

Merchandiser
Rejects Offer

Grower Receives Email Notification
Merchandiser Receives Email Notification .
Offer Doesn't Strike

Merchandiser Grower Receives Email Notification
Rejects Offer
Merchandiser
Rejects Offer

Grower Receives Email Notification

Grower Receives Email Notification
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Offer Management

il Merchant Ag PM = X
AP CashMgmt AR Inventory DO PO Orders Fertilizer Mig/Fesd Grain | Commodity | Oil & Energy Warehouse Reports Statistics Services Admin Setup Help Exit
8 ® Tickets »

| Contracts 4 Access Purchase Contracts
& - @ @ @ i Settlements 2 Access Credit Sale Contracts -
F1-Order F2-AOQ | F3-Fertilizer | F4-Prepaid | F3-Booking | F6-Custo Risk Management » B Sk Catitrac e 5)

Daily Position Record  » Access Intra-Company Contracts

Maintenance 4 Access Inter-Division Sales Contracts
Setup L/ Group Contract Changes
Eldorado’s Farm Center Report
eporting r Offer Management (5)
Mark-to-Market 4
= - = 2= ™ = -

it Offer Management

o

Offer Type [

I‘i.‘*:lear
[ -

n Delivery Period | All Dates

Commeodity 2k Site

' Expires | All Dates

Sub Type| None

AcceptedOn | Customer | Customer Name | Begin
Brentwaod's Farm Supplies 07/30/2025  acey 18828000  David Webb 04/01/2023
p | Cash  Com Brentwood's Farm Supplies 07/28/2025  Lacey 07/26/2025 18828000  David Webb 04/01/2023
- E\ | Futures Carn Brentwood's Farm Supplies 07/28/2025  (acey 16228000 David Webb 04/01/2023
Agri| Cash  #1Yellow Soybeans Brentwood's Farm Supplies 07/28/2025  acey 18828000  David Webb 040172023
Sawer PotalTes R0 | e | o Brentwood's Farm Supplies OT/28/2025  scay 18828000 David Webb 04/01/2023
O Cash  Com Brentwood's Farm Supplies  06/13/2019  John Smith 08/13/2019 10793000 | B Farmer 01/01/2018
[ Cash  Com Brentwood's Farm Supplies  06/28/2019  John Lowder 06/28/2019 11133200 Batey Farms 06/03/2019

Getting More From Your Portal

Ending
11/30/2045
11/30/2045
11/30/2045
11/30/2045
11/30/2045
12/31201%
06/28/2019

Expires
11/30/2045
11/30/2045
11/30/2045
11/30/2045
11/30/2045

= O X
IV EEIE
Filter *
Legend :
Grower Submitted Offers
Cffers That Have Struck
|
Futures Month | Quantity Strike Price | Current Price | Basis Futures Needed | Cents Apart =
Dec45 500.0000 420000 4329097 4.00000 0.20000 0.00000
Dec43 500.0000 4.00000 440908 4.00000 0.00000 0.00000
Dec 45 630.0000 425000 432997  0.00000 425000 0.00000
Dec45 600.0000 5.10000 1003121 -0.45000 5,55000 0.00000
Dec45 300.0000 410000 432997 4.00000 0.10000 0.00000
Dec19 1,000.0000 412346 0.12346 400000
May 20 1,111.0000 414000 0.14000 400000

PROPRIETARY AND CONFIDENTIAL | .%EVQIZAQ




Signing the Contract

Purchase Contract 101887 X

Ca;3h

Location Sign Purchase Contract 101887 X
Brentwood's Farm Supplies #1 Yellow Soybeans

Written Approved

07/28/2025 07/28/2025

Shipment Total Quantity

04/01/2023 - 11/30/2045 100.0000

Net Price

50.00
Delivered Undelivered
0.0000 100.0000
Priced Unpriced
100.0000 0.0000
CANCEL SIGN CLEAR
FOB Point Exchange Code
Nashville TN 78745

SIGN CONTRACT

Getting More From Your Portal PROPRIETARY AND CONFIDENTIAL | %Ever:Ag




Email Notifications

Merchandiser Grower

* Receives Email when Offeris
Rejected

* Receives Email when Grower
Submits an Offer

* Receives Email when Offeris
Approved and Contract is ready
for Signature

* Receives Email when Grower
Signs the Contract

Getting More From Your Portal PROPRIETARY AND CONFIDENTIAL | ?;Evel:Ag




Email Examples for the Merchandiser

Grain Merchandiser Receives Email - Fixed Price Grower Offer Grain Merchandiser Receives Email - Futures Only Grower Offer
Fram | MerchantSRV@example.com From  MerchantSRV@example.com
To | leishayost@everag To  leishayost@everag
Date | 7/11/2025 2:30:05 PM -05:00 Date: | 7112025 230405 P -0500
Subject | Purchase Contract Fixed Price (FP) Offer for customer 18828000 Subject  Purchase Contract Futures Only Offer for customer 18828000

Purchase Contract Fixed Price (FP) Offer for customer 18828000 has been Purchase Contract Futures Only Offer for customer 18828000 has been
submitted and has a written date of 7/11/2025. submitted and has a written date of 7/11/2025.
Please do not reply to this email. Please do not reply to this email.

Merchandiser Receives Email - Contract has been signed

From | MerchantSRY@example.com
To | leishayost@everag
Date | 7/28/2025 2:25:00 PM -05:00

Subject | Purchase Contract 101890 for Customer 18828000 has been signed

Purchase Contract 101890 for Customer 18828000 1s attached and was signed on 7/28/2025.

Please do not reply to this email.
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Email Examples for the Grower

Grower Receives Email - Offer is approved (price struck) Grower Receives Email - Offer is rejected

From | MerchantSRV@example.com From MerchantSRV@example.com

To Iyost@comcast.net To [}rost@ccmcast,ne{
Date | 7/14/2025 4:20:17 PM -05:00

Date | 7/14/2025 4:20:18 PM -05:00
Subject  Eldorado's Farm Center Purchase Contract 101891 has been approved

- o Subject | Eldorado's Farm Center Purchase Contract Offer 101005 has been rejected

Purchase Contract 101891 from Eldorado's Farm Center 1s attached and has been
approved. You can sign the contract by visiting our website.

Purchase Contract Offer 101005 from Eldorado's Farm Center has been
rejected. You may call Eldorado’s Farm Center at 613-438-4900 to answer any
questions you may have or, you can resubmit an offer using our website.

Please do not reply to this email.

Please do not reply to this email
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